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« Getting to Yes, Negotiating Agreement Without Giving In», Roger Fisher & William Ury, Pinguin
Book
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« People Skills for Project Managers », Steven W. Flames and Ginger Levin — Management
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« Project Leadership » — Second Edition, Wendy Briner, Colin Hastings and Michael Geddes, Gower
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« The Manager’s Pocket Guide to eCommunication », Laurie Benson, HRD Press 2000, ISBN
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«Working with Emotional Intelligence», Daniel Coleman, Batam, ISBN 0-553-37858-9

Page 1



« Virtual leadership », by Jaclyn Kostner, Ph.D.- ISBN: 0-446-67087-1

“The five dysfunctions of a team”, by Patrick Lencioni — ISBN 0-7879-6075-6

“Influencing without Authority”, by Allan R. Cohen and David L. Bradford, ISBN 0-471-54894-4
“Making sense of change management”, by Esther Cameron & Mike Green, ISBN 0-7494-4087-2
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Ph.D., ISBN 0-201-74157-1

“Strategic Organizational Change” by Michael A. Beitler Ph.D., ISBN- 0-9726064-2-4
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